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} “The new device already exists on the account, please check it” error:

* The device is already tied to the account you are adding it to. This can happen in rare cases when
you are adding a lot of devices at an account and mix up devices, it should already be tied to the
account.

* In some cases, you may add devices and finish a service visit and restart a new service right away
to add more devices. The system may take a few minutes to load the added devices from the previ-
ous service on the new service — it may appear that the device is missing from the device list but
once you finish service and wait a few minutes it will populate in the device list.

Once you finish the visit, you will receive an email from us attached with the service report, it
indicates that we have received your submission of service visit and all the added devices are
tied to the account.

} Swapping Devices

* After selecting Check Validity, | receive an error that “The Old Device cannot be found. Please try again”
Ensure the Old Device is Dead/Broken toggle is moved to the right

* After selecting Check Validity, | receive an error that “The New Device has not been found, please try again.”
Ensure you are opening snap traps or tapping and waking up the sensor on the new device (bait stations
and multi-catch devices) to turn on the sensor to be recognized

* The QR code on my device | am trying to swap is missing or damaged:
In the Swap Device screen, select the list icon next to the Old Device Serial Number and manually select
the device you are swapping from the device list.

* QR code is missing from a new device you are trying to add swap into the account:
Use signal Scanning (left side of camera icon) to search for Device QR code. Try scanning in isolation if
there are many devices nearby.

Removing Devices:

The QR code is missing from a device | am trying to remove from an account:

Use signal Scanning (left side of camera icon) to search for Device QR code. Try scanning in isolation if there are
many devices nearby.

Finishing Visit:
* When | finished the visit, | did not receive a report or service not showing up in the portal? Pending finished
visits, do not receive report
If trying to finish the visit without cellular service or wifi, the cloud icon with pending uploads will appear
on top left corner of the Summary page within the app. Once in rane of a cellular tower or an internet
signal, the report will send automatically but you can also
click on the pending uploads and force upload if needed.
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